
EntraFlo H2O™ Nutrition  
Delivery System
Quick Start Guide

Starting the pump:  
1.	Press ON. Previous pump settings stored.

2.	If programming the pump for a new individual, press and hold RESET for 5 seconds when  
“Feeding Rate” is selected with the green light. Pump will beep and 1 will be displayed.  
The pump settings have now been reset.

3.	If restarting the pump for an individual, check feeding side “Volume Delivered”. Press SELECT  
until “Volume Delivered” is selected. Press RESET to clear to 0. This will also reset the water side  
“Volume Delivered” to 0. Accumulated Volumes is not affected. 

Programming Feeding Side:
1.	Feeding Rate—Use the +/- arrows to set a feeding rate in mL/hr. Maximum feeding rate is 295mL/hr.

2.	Dose Limit—Use the +/- arrows to program amount of formula (mL) to be delivered. 
The Dose Limit can also be determined by multiplying the feeding rate by the number  
of hours the pump should deliver formula.

	• For continuous feeding select none. Pump will deliver formula until you turn if off  
or container is empty.  

3.	Strength—Keep FS for full strength.

Scan to watch 5-minute 
instructional video for  
the control panel.

Open door Insert drip 
chamber, wrap 
silicone tubing 
around the blue 
rotor and secure 
in holder. Repeat 
on both feeding 
and water side.

Programming Water Side—Continuous water delivery 
with formula + 25 mL automatic quick flush 
1.	Set Volume—Use the +/- arrows to set amount of water (mL)  

to be delivered over the time interval (hour). 

2.	Time Interval*—Use the +/- arrows to set hour interval, 
adjustable in 2–12 hour increments. Maximum water delivery 
is 75 mL/hr. The final 25 mL of water is automatically flushed 
through the line before the conclusion of the selected time 
interval. 

*Water Time Intervals repeat as long as the formula side is running.

Programming Water Side—Water bolus* after  
formula delivery 
1.	Ensure the Dose Limit is programmed on the Feeding Side.

2.	Set Volume—Use the +/- arrows to set amount of water (mL) 
to be delivered after the formula.

3.	Time Interval—Use the +/- arrows to select Dose.

*Water bolus delivered at 375 mL/hr. Only 1 bolus can be 
programmed at a time. After formula/water have been 
delivered pump will alarm “Dose Del”. 

Loading the feeding sets: 
All feeding sets must be changed every 24 hours

1.	Close both clamps of the feeding sets.

2.	Pour liquid into bag/spike container  
and hang on IV pole.

3.	Load feeding sets following diagram. Close both 
doors by pulling the blue lever over the latch.  
Do not slam doors.

Auto-Prime:
1.	After pump is programmed and set is loaded, 

unclamp and press PRIME.

2.	Formula side will prime first, followed by the water.

3.	Prime time = approx. 3 minutes. Failure to use the 
auto-prime will results in alarm errors.
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Question Answer

How do I prime?

1.	Clamp feed/water tubing BEFORE spiking the container or pouring water/formula into bag*.
2.	Load completely DRY drip chambers into the feeding pump and close doors.
3.	Once doors are closed, unclamp both sides.
4.	Press Prime – approx. 3 minutes to prime.
*Failure to clamp sets before spiking bag, manually priming, squeezing the bags to prime faster  
will result in Feed Err.

Why did the water 
side not prime?

If “None” is programmed in “Set Volume” or “Time Interval” on the water side, the pump assumes you only 
want to deliver formula. It will prime formula to the end of the tubing leaving the entire water side filled 
with air. This is okay if you’re not running water. If you want to run water, you need to program  
“Set Volume” & “Time interval” to the ordered settings and re-prime the pump.
*Always program the feeding pump before priming to avoid Feed Err.

How do I change 
the feed/water 
rate?

1.	Pause the pump.
2.	Press SELECT until “Volume Delivered” is selected .
3.	Press RESET to clear “Volume Delivered”.
4.	Press SELECT until Feeding Rate* or Set Volume is selected and use the arrows to make the change.
*Feeding/water rate changes can only be made at the start of a new cycle. “Volume Delivered” must read 
“0” in order to make any changes. When resetting the volume delivered on the formula side, it automatically 
resets volume delivered on the water side and restarts the time interval.

Why am I getting 
“Feed Err”?

1.	Water/formula got into the drip chambers before the pump was primed using auto-prime button.
2.	Pump is manually primed.
3.	Bottom of feeding set container/bag is less than 6 inches above the feeding pump.
4.	Silicone tubing is too stiff/kinked. Re-wrap around the blue rotor.
5.	Water side was not primed (and you’re using the water side). Always program the pump BEFORE priming. 

If “none” is programmed on the water side, “Set Volume” and “Time Interval” the water side will not prime
6.	Drip chamber is not fully placed in the holder.
7.	Drip chamber walls are coated with drops or condensation in the sensor path.
8.	Black flow sensors are dirty. Use alcohol wipe to clean.
9.	Feeding set has been in use for longer than 24 hours.

EntraFlo H2O Feeding Pump Tips

More questions? Email ProductSupportPrimaryCare@medline.com  
or call 1-800-MEDLINE.

Feeding set clampFeeding drip chamberWater drip chamber

Drip Chambers
Note: The water drip chamber has an extra top 
piece of plastic. This is a safety feature and door 
will not close if inserted on feeding side.


